Making the Most of
Mobile Devices

For Business

Prepared By Eric Martini
emTech Consultants Ltd
March 2013

€4 CUFFS

Chartered Accountants
& Business Advisors

Level 2

Como House, 51 Tancred St Hokitika 7810

PO Box 325
Hokitika 7842
03 755 8866

www.cuffs.co.nz



Mobile devices have come a long way in recent years, so much so that approximately 80-90% of activities currently
performed on desktop computers can be undertaken with a new generation mobile device.

Along with the improved hardware, another technological development that has equally had an impact on the
effectiveness of mobile devices, is that of “Cloud Computing”.

Cloud Computing

Cloud computing can be defined as “software on the internet”. With cloud computing, you no longer need to install
software on your device in order to make use of it.

In the past if you wanted to create documents, you needed to have software programs such as Word, or Open Office
installed on the computer. With cloud computing you can create the same type of documents simply by using a web
browser on your computing device (computer or mobile device) connected to the internet, and accessing an online
service such as Google Docs, or Microsoft Skydrive etc. The types of cloud software is increasing daily, from word
processing applications, image editing, video editing, accounting software to name a few.

As well as using cloud computing to create content, the cloud is also used to store files online.

The advantage of storing files online is that they can be accessed any time from any device capable of connecting to
the internet.
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Some commonly used cloud services:
Dropbox — is a file storage service — easily access for files online.
Google Drive — offers file storage, as well as document creation and document editing capabilities

Sky Drive — from Microsoft offers file storage, as well as document creation and document editing capabilities, for
Word, Excel, Powerpoint and Onenote.
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Types of Mobile Devices

Smartphones

Smartphones are mobile phones that are essentially mini computers. Other than having more processing power
compared to “simple” or “low” end cheap mobile phones, Smartphones have the ability to install small programs,
known as Apps (short for Applications). Installing apps on your phone can transform your phone into a multi-purpose
computing device. You need to visit the App Store for your phones operating system — Android, iOS etc to download
and install apps.

Two of the popular smartphones currently available:

Samsung Galaxy S3 iPhone
(Android) (i0S)
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Smartphones run on a different operating system to that found on laptops and computers, so programs that run on
a computer will not run on a mobile device.

Mobile Operating Systems an>x0I1>

The two best known mobile operating systems found on mobile devices are Android (created by Google) and iOS
(created by Apple). Apps created for one operating system, eg Andriod, will not work on another operating system,
like i0S, and vice-versa.



Tablets

Tablets are devices with screen sizes around 10 inches, measured diagonally. The lower end models are typically wifi
only (capable of connecting to the internet wirelessly), while the top end models can have 3G or the ability to
connect to the mobile network, ie connect to cell phone towers like mobile phones.

Tablets that are 3G capable will require a sim card to be installed on the device, and a data plan from a mobile
network provider, eg Telecom, Vodafone etc. They will also be wifi capable, so when a device is within range of a
known wifi network, any data received/transmitted will go via the wifi network first, thus minimising mobile data
costs. ( while 3G tablets use the mobile network, tablets are not equipped with the hardware capable of making
mobile calls, like mobile phones).

There are a multitude of tablet devices available; most will not contain any sockets or plugs to connect USB devices
etc. Data transfer is via wireless connection to cloud services, as mentioned earlier.

The advantage of tablet devices is their battery life. Typically the battery life of a tablet is between 5-10hrs
depending on the hardware and components in the device.

Samsung Galaxy Tab (10 inch display) iPad (10 inch display)
(Android) (ioS)

Mini Tablets

Mini Tablets are essentially a smaller version of their larger cousins. Typically a mini tablet has a screen size of
approx. 7 inches.

Samsung Galaxy Tab 7” iPad Mini (7inch Display)



Phablets

Phablets are the new generation of mini tablets. A phablet is a combination PHone and tABLET. Screen size is
approx. between 4-5 inches. Unlike tablets, Phablets are capable of making phone calls like a mobile phone.

The phablet is targeted to people who want the functionality of a tablet with a larger screen than that of a phone,
but has the capability of making calls and text messaging.

Samsung Galaxy Slll (phone) V Samsung Galaxy Note Il (phablet)

Netbooks

Netbooks are small computers designed primarily for the internet. Netbooks use low powered components, in order
lengthen its battery life. As a consequence Netbooks run a lite version of the Windows operating system, which
means, most programs that are capable of running on a computer or laptop can run on a Netbook. However because
netbooks do not possess the processing power of their larger counterparts, large software programs that require
fast computing speeds may not function as well on a netbook.

Netbooks do not have any optical drives like DVD or CD drive, but does contain USB sockets to connect an external
mouse, memory sticks etc. Screen size of a Netbook is typically around 10 inches.




App Store

Each of a mobile devices operating system has an App Store. The App Store is the market place whereby you can
search for and download apps to your phone. Simply visit the app store on your mobile device, and enter a keyword
to search for a particular type of app eg “notetaking” or search via category’s eg Business, Media, etc

As a result of your search you will see a list of apps that match your search criteria. Simply click on an apps icon to
view more information about that app. Within the apps info, you can view “User Reviews” whereby other people
who have downloaded this app, can comment on its performance. A “User Rating” whereby users rate the app can
give you an indication of how well this app is received by other users.

There are free apps and also apps that cost in the App Store.
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Searching for the right Mobile Device

With the multitude of mobile devices available, how do you know which device is best for you?

Before you begin searching for your “perfect” device, write down any “must have” features or tasks you wish your
device to be capable of.

When you have your list, start compiling information on a number of devices for you to consider.

The best way to narrow your search, is to talk to people who already have a device, smartphone, tablet that you
could consider. If possible have a go at using the device; how it feels in your hand, how easy is it to use etc.

Visit stores and look at the various devices on display.
Write down the brand and model of any device you think might meet your criteria.

Visit tech sites, such as CNet, Engadget, Geekbeat TV etc, and search for these devices you have noted, and read the
reviews. Do a separate search for “best” mobiles, tablets etc. From the results you will get a list of models, and
reviews for each of the devices. These tech sites are good for giving you a run down on the good and bad of these
devices.

Read through the reviews, and discard any that you’re not convinced about.



With your short list of devices, visit the app store (Android or iOS) and search for possible apps that you may want to
download, read through the app reviews and note down the app details.

YN}

Visit Youtube and enter the model for the device your considering, along with keywords such as “review” ,“tips”,
“tricks” etc. You will get a list of videos, some made from tech sites, and others made by users of the device.

View a selection of videos, to get user feedback of the device and any tips and tricks and some lesser known features
or app recommendations for your device.

With your short list of devices, visit www.pricespy.co.nz

This is a NZ website that lists all known retail stores, both online stores and brick/mortar stores, that stock a
particular device. Enter the brand and model for your device, and compare prices across all NZ stores.
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Price spy will also provide details on the models specifications and hardware — this will make it easier to compare
devices and prices.
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Easy Warranty Service

Having compared prices between the devices you're considering, you should be able to reduce the number of
devices that fit your budget.

Next step, is to get your hands on each of the devices and test them out. Visit the stores and have a go.



