
 

 

 

eCommerce 
 

Boost your sales by trading online 

 

 

Prepared By Eric Martini 
emTech Consultants Ltd 

March 2013 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

Level 2 
Como House, 51 Tancred St Hokitika 7810 

PO Box 325 
Hokitika 7842 

03 755 8866 

www.cuffs.co.nz 
 



Making your products available on the internet, can not only make it easier for your customers to buy from you, it  

can also open your products to a global audience. 

In order to take advantage of selling your products online, you need a system that can process customer orders as 

well as accept payment. 

Ideally you want a system that is automated and can provide the following: 

 Allow the customer to add or remove items before completing the order 

 Provide the customer with payment options 

 Accepts and processes customer payment 

 Send customer an electronic confirmation that payment has been received and order accepted 

 Sends confirmation to you that payment has been received from customer 

 Sends you confirmation of the customer order with shipping details 

 

There are a number of options available to you to get your products online. 

Auction Sites 
1) Use existing online shopping or auction sites eg Trademe, eBay. 

Online sites such as Trademe and eBay, may have low or no fees for individual accounts (individual accounts 

are opened as a private person and not under a company) and charge a fee per sale or transaction, typically a 

percentage of the sale price.  

Accounts opened under a company may have setup costs, and on-going monthly fees and may also impose 

other conditions to maintain the status of an online store.  
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Online Shopping Websites 
There are numerous sites available that allow you to create your own online shopping site, without any 

programming knowledge or need to purchase additional software.  With these sites you simply choose a pre-

made website template/theme  and add your images, content and product info – (templates / themes – are 

websites that are pre-made with a specific layout and colour scheme, but the text and image content can be 

changed to suit). 

The fee structure of these types of sites can vary, from on-going monthly fees only, to percentage of the sale 

price. You need to decide which type of fee structure best suits your situation. 

Most online shopping  websites will also have payment processing options available; some are included as a 

package, others as an added option. Ideally you would want a system that integrates the shopping cart with 

payment processing. 

Shopping  websites tend to be sold in packages, depending on the number of products you list.  

Basic packages tend to be for 100 or less products with fees increasing for more products listed. 

If you already have a website, you could use a shopping  website to list your products and simply add a link 

or button from your existing website to your “Online Shop” 

Some examples of online Shopping  websites: 

Big Commerce - www.bigcommerce.com 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Miva Merchant  - www.mivamerchant.com 

 

 

 

 

 

 

 

 

http://www.mivamerchant.com/


Shopify – www.shopify.com 

 

 

http://www.shopify.com/


Paypal – www.paypal.com 

Paypal is one of the largest global payment processing services available. With Paypal you give your 

customers several options to pay for your goods online, either via credit card – Visa, Mastercard, Amex, or 

through Paypal itself. (Paypal gives people without credit cards the ability to pay for goods online. A person 

simply opens a PayPal account and electronically transfers funds from their bank account to their online 

PayPal account. When visiting a website offering Paypal payment options, the customer simply selects the 

pay by Paypal option, logs into their account and transfers funds from their Paypal account to the Sellers 

Paypal account.) 

Whichever payment method your customer chooses credit card or Paypal, your Paypal account is credited 

with the transaction amount. 

Once your Paypal account is in credit, you can electronically transfer the funds to your bank account. 

If you have chosen to setup an online shopping  website which utilizes Paypal as it’s payment processing 

service, you will still need to open a Paypal account in order to receive the payment. 

 

Fees 

Paypal doesn’t charge to open an account either as an individual or as a company. 

There are no on-going monthly fees to operate your Paypal account. 

There are “Transaction Fees” of NZ$0.45c per transaction plus 3.4% of the transaction amount. 

 

In order to use Paypal as your payment processing service for your shopping cart, you need to open an 

account, link a bank account to it, and verify the account (verifying the account will remove the withdrawl 

limits when transferring funds from Paypal to your bank account) 

 
 

http://www.paypal.com/


 

Setting up a Paypal Account – to accept payments 
1) Got to www.paypal.com  and click on the “Signup” button 

2) Select the “Business” option. 

3) Complete the form - (standard questions – name address etc.) 

The one question that you may need assistance with is the “Date of registration” of your company. If you 

don’t recall the date, you can visit the companies office website. 

www.business.govt.nz/companies 

4) On the second page, you will create a Paypal business account. Enter the email address which will be the 

email address that you will receive all emails from Paypal, and a password. 
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5) After completing the form and clicking the “Agree & Continue” button, you will receive an email from 

Paypal, with a link that you need to click, in order to confirm the account. 



 



6) The next step is to choose a “Payment Solution” – Paypal offers several services for receiving payments, 

depending on the type of online business you wish to operate.  For a standard online shop the “Express 

Checkout” option is the most common choice.  

7) Next you will need to link a bank account to your Paypal account in order to transfer funds to it. 

8) Click the “Profile” button towards the top of the screen, and select “Add/Edit Bank Account” 



9) Fill in your Bank details. Once completed you will be able to transfer funds from your Paypal to your bank 

account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Removing Account limits. 

When you open a Paypal account the account has some limits, (until verified the maximum amount you can 

withdraw is NZ$770/month ). Once verified the limits are removed. 



On the “Welcome” screen, click the “Get Verified” link 

 

10) Enter your Credit card details.  



11) A $3 charge will appear on your credit card statement, along with a 4 digit code. Once you have the code go 

back to the “Verify Account” link and enter the code. Once the code has been confirmed the $3 charge is 

credited to your Paypal account, and the account restrictions are removed.  

12) Transfer funds from Paypal to your Bank Account 

To withdraw funds from your Paypal account and transfer it to your bank account, simply click the 

“Withdraw” link near the top of the page. Select the “Withdraw funds to your bank account” link. 

 



13) Enter the amount you wish to transfer from your Paypal account. Minimum amount is NZ$15. 

 

When transferring NZ$150 or more there are no fees for the transaction from Paypal. Amounts less than 

NZ$150, Paypal will charge a fee of NZ$1. 

 

 

 

 

 

 

 

 

 

 



Paypal Payment buttons 
Paypal provides the ability to create payment buttons that can be added to an existing website or used in 

email marketing campaigns. The button created in Paypal can be coded with the product details and price, 

and will be added to a Paypal shopping cart.  

If you already have an existing website, and a manageable list of products, adding payment buttons could be 

an alternative to creating another shopping cart website. 

Types of buttons: 

 

Adds item to a Paypal shopping cart and allows the 

customer to return to your website to continue shopping. 

 

Buy Now – typically used for a single item for purchase. Eg 

commonly used for promotional specials 

 

Subscribe allows for a recurring fee to be charged, for a 

subscription to a service or ongoing products such as 

newletters, ebooks etc. 

 

Allows a customer to pre-purchase  an amount in your 

online store, for someone else to redeem. Used much like 

any other form of gift certificate. 

 

Typically used for non-profit organisations, where people 

can donate money. 

 

1) To create a button, click on the “Profile” button near the top of the page. 

2) Select “My Selling Tools”, and then click “Update”  along side the “Paypal buttons” 

 

 

 

 

 

 

 

 

 

 



3) To create a new button, click the “Create new button” link 

4) From the drop down menu, choose the type of button you wish to create 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5) Fill in the fields, and enter the information for the button. When finished, select “Step 2”, and complete 

the information in this page.  In “Step 2” you can enter information such as stock levels for this product, 

as well as the ability for Paypal to email you when your stock levels reach a specified quantity. 

When finished completing Step 2, click on Step 3. 

6) In Step 3, you can specify if a customer is redirected to a specific webpage, when an order is cancelled, 

or when an order is completed. It is common, for customers to be directed to a “Thank you” page. 

However you decide what happens if anything after an order has been completed. 

7) After clicking the “Create Button” you will have the code required to paste into your website. 

Depending on how your website is setup -will determine how the code is inserted into your webpage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8) Next to the “Website” tab, is an ‘Email” tab, clicking this will reveal a link that can be included in an 

email to your customer. This link is to the button you have just created, which includes the product info 

and price. You can use this feature for email marketing campaigns, for special promotions or new 

product releases etc. Including a button in an email, will enable your customers to easy click to order and 

pay for that product, without having to visit your website. 

 

 

 

 

 

 

 

 

 

 

 

Invoices 
Paypal also provides the ability to create and email invoices. 

1) To create an invoice click the “Request Money” tab 

 



2) Click “Create an Invoice” button 

Complete the invoice details. It is possible to upload you company logo. 

Under “Invoice Settings” you can adjust the company information that appears, as well as adding a GST No. 

and under the “Tax” settings the rate of GST. 

 

Enter the recipients email address, and email the completed invoice to your customer. A payment button is 

automatically created, providing your customer an easy method to pay.  

A copy of the invoice is retained in your Paypal account, and can be viewed in the “Welcome” page. 



Profile Settings 
Under the “Profile” tab, there are a number of options and settings that you can adjust and fine tune.  

One option is to setup “Tax Rules”, under the “Sales Tax” entry, whereby GST will be charged to those 

customers purchasing within NZ, but not to those customers purchasing from overseas.  

 

 

 

It is advisable that you go through these settings, and make any adjustments necessary. There is a help menu 

on the top right of the webpage available providing more information about each section. 


